Rochester AmeriCorps Member

End of Year Survey 2013 - 2014

This survey gives us a systematic way to collect information from all of our members about their AmeriCorps experience.  The results will help us to make on-going improvements in the program and demonstrate to others the importance of continuing their support of AmeriCorps. Please answer the following questions as completely an honestly as possible.  Your response is anonymous and confidential.

I.  
Demographics and Background Information

1.   Gender:




 
( M

( F

2.   Age:  __________

3.   Year of AmeriCorps service completed:  


( 1st
( 2nd
( 3rd
( 4th

4.   Number of host sites at which you were placed during the course of the year:   ____________

        (Do not include extra credit sites.)

5.   Before joining AmeriCorps, had you volunteered in the community?
(   Yes

(   No

6.   Immediately before joining AmeriCorps, were you involved in any of the following?

(   Going to school part-time


(   Working part-time (less than 35-30 hours/week)

(   Going to school full-time


(   Working full-time (35-40 hours/week)

7.   While enrolled in AmeriCorps were you involved in any of the following?

(   Going to school part-time


(   Working part-time (less than 35-40 hours/week)


(   Going to school full-time


(   Working full-time (35-40 hours/week)

8.   Please indicate your educational background:

(   No high school diploma/GED


(   Associates degree


(   High school diploma/GED


(   Bachelors degree


(   Some college




(   Graduate degree

II.
Future Plans

9.  How will you use your AmeriCorps education award? (check all that apply)

(   To pay tuition



(   I plan to use the award, but have not yet made plans


(   To repay a student loan


(   I do not plan to use the education award


(   I am not eligible to use the education award

10.  How likely are you to continue your education within the next two years?

(   Very likely




(   Not likely

(   Likely




(   Not at all

11.  At what level do you think you will continue in school?

(   GED




(   Graduate/Law/Medical School

(   Technical/trade school



(   Other (please specify)

(   Community College (2 years)


       _____________________________

(   College/University (4 years)


(   Do not plan to continue

12. How much did your AmeriCorps experience affect your plans to continue your education?

(   Very much




(   Not much

(   Somewhat




(   Not at all

13.  How likely are you to continue to volunteer in the community?

(   Very likely




(   Not likely

(   Likely




(   Not at all

14. How much did your AmeriCorps experience affect your plans to continue to volunteer in the community?

(   Very much




(   Not much

(   Somewhat




(   Not at all

15. What are your plans for next year?  (check all that apply)

(   Enrollment in school part-time


(   Part-time employment (less than 35-40 hours/week)

· Enrollment in school full-time

 
(   Full-time employment (35-40 hours/week)

(   Another year of AmeriCorps (if eligible)

(   No definite plans yet

16. In what area do you plan to focus your future career or education?

(   Criminal Justice



(   Private Sector/business

(   Education




(   Other (please specify)

(   Counseling




       _____________________________

(   Social Services



(   Not sure at this time

III.  
Assessment: Overall Program

Using the following scale, please indicate your level of satisfaction with each item:

1-highly dissatisfied;   2-dissatisfied;   3-neither dissatisfied nor satisfied;   4-satisfied;   5-highly satisfied
17.  Your overall experience as an AmeriCorps member



1
2
3
4
5

18.  Your overall orientation to the AmeriCorps program



1
2
3
4
5

19.  Orientation to your rights and responsibilities as a member


1
2
3
4
5

20.  The effect that the overall AmeriCorps program has on the community

1
2
3
4
5

21.  The effect that your specific AmeriCorps service had on the community

1
2
3
4
5       

22.  The helpfulness/effectiveness/professionalism of the local

       AmeriCorps program staff when you had questions or needed help


1
2
3
4
5

23.  Access to resources, materials, etc. at the AmeriCorps office


1
2
3
4
5

24.  Feedback from AmeriCorps staff on work performed



1
2
3
4
5

25.  The effect that the AmeriCorps program had on your development as a person
1
2
3
4
5

26.  The level of challenge of the AmeriCorps program



1
2
3
4
5

27.  The availability of AmeriCorps leadership opportunities



1
2
3
4
5

28.  Your opportunity to improve skills for a future career



1
2
3
4
5

IV.
Assessment: Host Site
29.  Your overall experience at your host site




1
2
3
4
5

30.  General orientation to your host site





1
2
3
4
5

31.  Orientation to your position and duties at your host site



1
2
3
4
5

32.  Access to resources, materials, etc. at your site




1
2
3
4
5

33.  Your site’s adherence to the goals, objectives and tasks

       approved for your year of service





1
2
3
4
5

34.  Overall supervision by host site staff





1
2
3
4
5

35.  Feedback from host site staff on work performed




1
2
3
4
5

36.  Training opportunities offered at your host site




1
2
3
4
5

37.  Inclusion in staff meetings and events at your host site



1
2
3
4
5

38.  Opportunities to practice leadership skills at your host site



1
2
3
4
5

39.  The progress you made toward completing your host site assignments

1
2
3
4
5

40.  The amount of freedom you had to make to decisions at your site


1
2
3
4
5

41.  The amount of work you were responsible for at your site



1
2
3
4
5
V.
Assessment: Member Development 

Through my AmeriCorps experience I:

42.  Discovered new career options






1
2
3
4
5

43.  Discovered an area I want to study further




1
2
3
4
5

44.  Learned skills that will help me get a new job




1
2
3
4
5

45.  Learned skills that will help me in the workplace




1
2
3
4
5

46.  Made contacts that will help me get ahead




1
2
3
4
5

47.  Learned about or  worked with different ethnic/cultural groups


1
2
3
4
5

48.  Explored future job/educational interests




1
2
3
4
5

49.  Learned about public safety issues





1
2
3
4
5

50.  Made new friends







1
2
3
4
5

51.  Developed self confidence






1
2
3
4
5

52.  Served my community






1
2
3
4
5

53.  Continued my education






1
2
3
4
5

54.  Developed leadership skills






1
2
3
4
5

55.  Helped others







1
2
3
4
5

56.  Gained communication skills






1
2
3
4
5

57.  Learned problem solving skills






1
2
3
4
5

58.  Developed effective working relationships




1
2
3
4
5

59.  Developed an effective working style





1
2
3
4
5

60.  Accomplished a specific task






1
2
3
4
5




61.  What training topics do you think would be most helpful for next year’s members?  







VI.  Overall Impressions/Comments

62.  What did you like most about being an AmeriCorps member?  









63.  What did you like least about being an AmeriCorps member?  









64.  What would you say were the two most important skills you learned through your AmeriCorps experience?  



65. Is there anything AmeriCorps did not do that you would have found helpful?  






66.    If friends of yours were thinking about joining Rochester AmeriCorps, how would you advise them?

(  Strongly encourage            (  Encourage joining           (  Discourage joining             (  Strongly discourage

67.  Are there any suggestions you could make to improve the program?  







1
4

