
Overview of the Automated Systems to be used during the 
2010-11 

AmeriCorps Program Year 
 

Name of 
Automated 

System 

Who Owns 
the System? 

Who Do I 
contact for 
Technical 
Support 

Purpose of the 
System 

Website Location 

My 
AmeriCorps 
Portal 

The 
Corporation 
for National 
and 
Community 
Service. 

Commission Staff 
and eGrants Help 
Desk, and eGrants 
Coaching Unit 

On-line access for 
members  to their 
education awards, 
on-line 
recruitment of 
individuals for 
programs, 
Enrollment and 
Exiting of 
AmeriCorps 
members, 
member 
management, and 
entering service 
locations for all 
members   

Review the on-line 
tutorials for training on 
the Portal located on the 
following site 
 
http://www.nationalservi
ceresources.org/ac-
training-support-state 
 

eGrants The 
Corporation 
for National 
and 
Community 
Service 

Commission Staff 
and eGrants Help 
Desk 

Submit 
applications to the 
Corporation for 
AmeriCorps 
funding.  

 
 
www.americorps.gov 
 
 
 
 

Contract 
Management 
System 
(CMS) 

The Office of 
Children and 
Family 
Services 
(OCFS) 

Commission Staff 
and OCFS Help 
Desk 

Development of 
program’s NYS 
Contract, and to 
submit program 
and fiscal reports. 

www.ocfs.state.ny.us 

Program’s 
Internal Time 
Management 
System 

Each 
AmeriCorps 
program must 
develop their 
own system 

Internally to the 
program 

To track each 
member’s hours 
in terms of direct 
service, training, 
and fundraising.  
Total hours will 
be entered into 
the My 
AmeriCorps 
Portal. 

Programs must have 
their internal system’s 
approved by 
Commission Staff and  
be operational by 
program start up.  
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