
CMS Question & 
Answer Session

Online Claims and Program 
Reports



What is the ClaimSig Role?  Are there other 
CMS Roles that take part in processing 
claims?



What is the CMS Claim Schedule? What is a 
schedule stage?  What happens at each 
schedule stage?



How do I access information about a claim 
after it is out of my schedule stage?



Contract Details  Page



What is the difference between a claim and 
a program report?



What is the difference between a claim and 
a program report?



What are some of the error messages that I 
might receive?
 Program Report Required

 Insufficient privileges to access this screen

 Warning: Another expenditure exists (in process/ processed/ 
rejected) with the same amount and expenditure period! 

 Expenditure edit failed, total expenditure amount does not match 
summation of claimed amounts! 

 Warning: Cumulative Matching expenditures less than Matching 
Percentage X Expenditures to Date! 

 Correspondence message (and attachments) saved successfully in 
CMS. One or more email notifications could not be sent





How do I upload additional claim documents 
required by my Program Manager?









Where do I enter my total match amount for 
the claim period?



How do I cancel a claim?

*** Currently you must cancel the 
same day that you log the 
claim.  If not you will receive 
the following error.

ORA-02292: integrity constraint 
(CMSDBA.CMS_CONTRACT_
LOG_FK06) violated - child 
record found  

Please advise your program 
manager if a claim needs to be 
removed from your inbox.



Is there a CMS Helpline?

The CMS Technical Helpline is 518-474-8156

The CMS Technical Helpline Email Box is 
ocfs.sm.cms.help@ocfs.state.ny.us

***The helpline phone number is answered by the NYS 
Enterprise Help Desk.  If they are unable to answer a 
question it will then be routed to the CMS team who will 
usually be able to respond within one to two business 
days.



Additional Questions?
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