Rochester AmeriCorps

Member Development:  What is Service Learning?

Member development is a major emphasis of AmeriCorps.  Service learning is a term that is often used to describe some of the activities and approaches that contribute to members’ growth and development during their AmeriCorps enrollment.  It involves active learning—drawing lessons from the experience of performing community service and gaining the most benefit from that experience by discussing it with other members in a loosely-structured learning format. Thinking and talking about service activities creates a greater understanding of the experience and the way the service addresses the needs of the community.  It promotes a concern about community issues and commitment to being involved as an active citizen.  At the same time the analysis and thought allow participants to identify and better absorb what they have learned.

Some learning occurs just from doing service.  After a month working alongside site staff, a participant will have learned some important lessons about service delivery and agency procedures.  However, programs that encourage active learning from service experience are likely to have greater impact. Structured reflection activities and informal discussions about their service experiences offer members the opportunity to gain a deeper understanding of the complexities of civic engagement and the impact of their service on the community and on their own growth and development.
The primary way Rochester AmeriCorps addresses its member development objectives is through training activities.  Training components this year include:


1.  A two week training program September 8 - 19 from approximately 8:30 AM - 5:00 PM.  Sessions emphasize the details of program operation and procedures; team building activities; program-related content on public safety, city resources, and youth development; skill development in communication; and areas such as leadership development and diversity. Consistent attendance and active participation are required.  The program reserves the right to dismiss any member who fails to meet this requirement. 


2.  Member Development Days  Pre-scheduled Member Development Days will be held over the course of the program year in October, December, January, February, April, May, and July from 8:30 AM - 4:00 PM.  Each day will include reflection and training sessions that link members’ service experiences to personal and professional learning.  Regular attendance and active participation are required. 


3.  Special Events Members are expected to attend and/or participate in the planning and carrying out of additional member activities such as service projects, a member retreat, and other special events. These activities provide additional opportunities for team building, socializing, reflection, and recognition of accomplishments.
