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TO:

Syracuse Area National Service Programs and Non-Profit Organizations
FROM:
Mark J. Walter, Executive Director



New Yorkers Volunteer - New York State Office of National & Community Service

SUBJ:
Effective Volunteer Management & Engaging Veterans and Military Families Training Summit


SYRACUSE – MAY 16 – 17, 2011
TRAINING ANNOUNCEMENT
New Yorkers Volunteer - The New York State Office of National and Community Service invites you to participate in our upcoming Effective Volunteer Management & Engaging Veterans and Military Families Training Summit being held Monday May 16th through Tuesday May 17th at the Sheraton Syracuse University Hotel in Syracuse NY. This comprehensive training is being offered at no cost to your organization and will provide valuable skills, best practices, and practical resources to strengthen your agency’s volunteer recruitment, management and retention. 
Included in this event will be specialized training for National Service programs and non-profit volunteer organizations on how to engage veterans in National Service and volunteering, how to provide service to veterans and military families, and methods to assist veterans with disabilities.   

New Yorkers Volunteer is a state office charged with spearheading service and civic engagement initiatives. This entity manages national and community service programming, matches New Yorkers with service opportunities, and takes strategic steps to increase the level of volunteering. New Yorkers Volunteer is committed to making every New Yorker a stakeholder in his or her own community by giving back through their time, talents and compassion. New Yorkers Volunteer serves as the administrative arm of the State Commission on National and Community Service – a bi-partisan Governor-appointed body. The Commission is responsible for making funding decisions which provide national service resources to New York State communities.
In order to facilitate an increase in volunteer activity in New York State, New Yorkers Volunteer is hosting Volunteer Management Training in each region of the state. This training is conducted by staff of New York Cares. New York Cares provides vital volunteer support to thousands of nonprofit agencies, public schools, and other deserving organizations in New York City.   

Training on the needs of veterans and military families is a priority of the Corporation for National and Community Service which funds all National Service programs.   The training on veteran issues will be conducted by military and civilian personal stationed at Fort Drum as well as organizations that have experience working with the military.   Topics that will be discussed include: an overview of the military culture and how best to approach a military base in order to provide service to veterans and their families, the needs of veterans and their families, and how to assist disabled veterans in the community.

This two-day training starts with understanding volunteers and planning a volunteer program, then proceeds to recruiting, training, supervising and finally evaluating volunteers and your volunteer program. It has previously been conducted in Saratoga and Rochester NY, with rave reviews. 
ATTENDEES:
National service programs and volunteer agencies are eligible to send one (1) representative who is directly responsible for volunteer recruitment, management, recognition and retention.  Requests for additional attendees will be based on availability of space and should be directed to Eric Czupil (eric.czupil@newyorkersvolunteer.ny.gov) or (518) 473-8882. 
DATE:
May 16 – 17, 2011

Training runs from 9:00 am – 5:30 pm on May 16th and May 17th.     
TRAINING SITE:

Sheraton Syracuse University Hotel and Conference Center

801 University Ave.
Syracuse, NY 13210
COST:
There is no registration fee for this training. However, training attendees are responsible for their own transportation to/from the training site each day.  Complimentary parking is available at the hotel’s attached garage.  
 LODGING:
The Office of National and Community Service has a reserved a limited number of hotel rooms for this event.  Our office will establish a Master Bill and pay participant lodging expenses the nights of May 15th and 16th at the Sheraton University Hotel in Syracuse.  

All training participants requesting to stay at the hotel should indicate this on the attached Registration Form, and fax/email the completed form to the Office of National and Community Service.

Training attendees with a personal residence or work address within 35 miles of the training site are not eligible for lodging expenses through the Office of National and Community Service and must commute to the event.    Lodging requests for attendees living outside the 35 mile requirement will be filled on a first come first served basis.  
MEALS:
Lunch on Monday and Tuesday will provided by the Office of National and Community Service. Participant meal expenses incurred outside the formal schedule while at the training are the responsibility of the participant or host agency.
REGISTRATION:
Please fax (518-402-3817) or email (eric.czupil@newyorkersvolunteer.ny.gov) your completed registration form to Eric Czupil by Friday, April 29nd. 
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Effective Volunteer Management & Engaging Veterans and 
Military Families Training Summit
May 16 – 17, 2011
Sheraton Syracuse University Hotel
801 University Ave
Syracuse, NY 13210
REGISTRATION FORM
REGSTRATION DEADLINE: APRIL 29TH
Agency Name:           
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Agency Address:      

City:  
            State:  NY

Zip:___________________________________
Name of Individual Attending:       
Title/Position with Agency: 
      
Phone Number:          


Email Address:         

Request Lodging at the Sheraton Hotel?
 Yes _____     No – I will be commuting to the training ______

                                                                  (Please check yes or no)

· Please fax (518-402-3817) or email (eric.czupil@NewYorkersVolunteer.ny.gov) your completed registration form to Eric Czupil by April 29th.
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