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Collecting High Quality Outcome Data
Reviewing an Instrument: School Attachment Questionnaire

Exercise
Instructions:

e Read the scenario below and follow the instructions for reviewing the instrument on pages 3-4.
Program Scenario and Background Information

This intervention serves students in grades 6-8 who demonstrate weak attachment to school, including:

Feelings about being in school
Interest in learning

Attitudes towards teachers
Attitudes towards other students

PwnNE

Students participate in mentoring three times per week with sessions lasting at least one hour. Students
participate in the program for 15 weeks. Each student is matched with a young adult mentor who helps
them with homework and helps to mediate relationships between the student and others in the school
through one-on-one meetings and group activities emphasizing cooperation. Mentors employ strategies
to promote open and positive communication between mentored students, teachers, and other
students.

For outcome measurement, the program administers a questionnaire to student participants at the
beginning and end of the program (pre-post) to assess changes in students’ attitudes towards being in
school and engaging in learning, in changes in their relationships with teachers and other students.

The School Attachment Survey uses measurement scales that have been tested and reported on in
research publications focusing on school attachment and related topics. The survey includes questions
addressing students’ feelings about being in school and engaging in the learning process, students’
feelings towards teachers and peers, and their feelings about how rules and discipline are implemented
in their school.

Exercise
Using the School Attachment Survey on pages 3-4 and the worksheet on page 2:

e identify which questions appear to address specific dimensions of the intervention.

e Match questions with outcome dimensions by writing the number of each question in one of the
spaces in the right-hand column of the table.

e |f a question does not appear to fit into any of the identified dimensions then put the number
for that question in the row for “questions not matching an identified outcome dimension.”
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Instrument Review Worksheet

Outcome Dimensions

Survey Questions (question numbers)

Feelings about being in school

Interest in learning

Attitudes towards other students

Attitudes towards teachers

Questions not matching an identified outcome

dimension

Identify any additional issues or problems with the design, layout, and wording of the questionnaire.

Issue or Problem

Question number(s) that exhibit the issue or problem; explanation

Positioning of text or
graphics

Crowding of questions
or response options

Response scales

Biased or “leading”
questions

Double-barreled
questions

Abstract questions (that
can be made more
concrete)

Using fill-ins where
checkboxes or a scale
could be used

Inappropriate question
for pretest/posttest

Adapted from exercise developed by JBS International for the Corporation for National & Community Service
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School Attachment Questionnaire

The questionnaire contains various statements about your school life. Please put an “X” in the box that
best reflects how you feel about each statement most of the time. Your responses are strictly

confidential. Please answer all the questions as completely and honestly as you can. Thank you for your
participation!

4 Strongly Strongly
A Agree Agree Neutral Disagree Disagree
1. |like school. O O ] O U

2. Most mornings | look forward to

. Ol Ol Ol Ol Ol

going to school.

3. lam proud to be at this school. O O ] O U

4. |don’t feel safe in my school. O O ] Ol Ol

5. lcan be myself at school. O ] ] O U

6. Doing well in school is important to 0 0 0 0 0
me.

7. |care if my homework is done 0 0 0 0 0
correctly.

8. Most of my classes are important. O O ] Ol Ol

9. DorT t you agree that school is 0 0 0 0 .
boring?

10. My grades matter to me a lot. O O ] Ol Ol

11. Don’t you believe it is important to 0 0 0 0 0
work hard at school?

12. My classmates often annoy me. O O ] Ol Ol

13. | get along well with the other = = . . 0
students in school.

14. | am liked by my classmates. O O ] Ol Ol

15. I rarely feel lonely at school. O O ] Ul U

16. | have many friends at school. O O ] Ol Ol

17. 1 don’t care what my teachers think 0 0 0 0 0
of me.

18. | get along with most of my 0 0 = = O

teachers.

Please continue to next page.
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Strongly Slightly Strongly
Agree Agree Undecided Disagree Disagree
19. 1 ttob ted b
want to be respected by my 0 O 0 0 0
teachers.
20. | usually like my teachers. O O] ] Ll Ol
21. My teachers care a lot about me. O O ] O U
22. | have lots of respect for my 0 0 0 0 .
teachers.
23. Schoo.l rules and the grading system 0 0 0O 0 0
are fair.
24. The rules at hool lied
e rules at my school are applie 0 0 0 0 0

fairly.

25. What grade are you in?
6™ grade (17" grade (18" grade

26. Do you enjoy the mentoring program?

27. Is there anything else you would like to tell us about your school life?

For official use only.

Questionnaire Type: [ Pre [] Post ID:
Reverse coded questions: 4, 10, 13, 18
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